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SAN JOSE INTERNATIONAL AIRPORT CONCESSION DESIGN PRINCIPLES

These Tenant design principles provide visual analogies, examples and metaphors to 

illustrate the stated principles, all without inhibiting the Tenant’s ability to incorporate its 

unique design and operating philosophy on the completed project. It is not the San Jose 

International Airport’s intent to design these areas.

Provide beautiful and durable design solutions that support and enhance the 

surrounding architecture

Represent a balance between San Jose’s Spanish influences, agricultural heritage and 

its technologically-oriented future with contemporary design

Establish a consistent and harmonious design language that allows for Tenants’  

individual expressions according to a carefully crafted Tenant Guidelines

Create intimate, relaxing public spaces that provide a sense of human scale and respite 

within the overall airport framework

Maximize Tenant visibility and impact while minimizing blockage of existing window 

walls and passenger circulation paths

Discourage large expanses of opaque surfaces by utilizing light, transparent materials 

Use easily maintainable materials that are authentic and high quality

Signage and identity should not compete with the Airport Wayfinding Signage

It must be understood that the San Jose International Airport will work in close collaboration 

with the Concessionaire and its Tenants to properly interpret these guidelines, while 

retaining control of the design process. This collaboration and interpretation will apply 

to both the common areas and the Tenant storefronts and interiors that fall within the 

agreement terms.

The San Jose International Airport  is committed to make the new terminal an 

environmentally responsible and sustainable project. We have targeted a LEED™ (Leadership 

in Energy and Environment Design) Silver rating from the U.S.  Green Building Council 

for the new terminal. Tenants are encouraged to continue this strategy into the design, 

construction, and operation of their concession spaces. Tenants can obtain more information 

from the Green Building Council on how they can make their concessions more sustainable.

The San Jose International Airport looks forward to working with a talented team to develop an 

exciting concession program, one that reflects the extraordinary San Jose community.

Design Principles





G U I D E L I N E S

Welcome to the San Jose International Airport. In the pages that follow, the Airport has set forth its  

vision and goals for both Terminal A & B to assure achievement of the highest possible quality. This  

process of working jointly as a team, focused on a single outcome, should be rewarding to all team 

members. These thoughts have guided the development of the Retail Concession Design Guidelines  

for San Jose International Airport. The Concessionaire and its Tenants will benefit greatly from an 

understanding of quality standards as set forth in this document. The purpose is for the best possible 

finished project to be achieved.
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These guidelines apply to Concessions in both 

Terminal A & B except where noted.

STOREFRONT DESIGN GUIDELINES
A storefront is a Tenant’s primary means of 
expression because it conveys their brand identity, 
character, and promise. The following storefront 
guidelines are to be used in conjunction with the 
Concession Tenants Improvements Design Criteria to 
assure the highest quality storefront expressions are 
realized.  Storefronts shall be designed, fabricated 
and installed by Tenant at Tenant’s sole expense.  
Storefront designs that allow maximum exposure 
of the Tenant area are ideal. 

Storefronts shall feature well-designed architectural 
elements and be a minimum of 75% transparent 
through the predominant use of glass or open 
access. Totally open storefronts are encouraged.

1  STOREFRONTS
Tenants are encouraged to select high quality, 
richly finished materials in the construction of their 
storefront that are complimentary to the character 
and image of the San Jose International Airport. 

ACCEPTABLE MATERIALS AND DETAILS
Marble, granite, quartz, and other exotic stones.•	
Metals including copper, stainless steel, chrome, •	
aluminum in both polished and satin finishes.
Sandblasted, cast, etched, back lit glass.•	
Glass tile, tile mosaics.•	
Finished hardwoods of premium grade quality •	
in accordance with American Woodworking 
Institute standards.
Factory painted metal extrusions or panels.•	
High performance or specialized paints and •	
plasters.
Accents of decorative resin panels.•	

In-Line Tenant Guidelines

UNACCEPTABLE MATERIALS AND DETAILS
Simulated versions of stone or wood. •	
Brick, or simulated brick.•	
Pegboard and pegboard fixture systems.•	
Vinyl wall covering or wall paper.•	
Carpet, fabric, or other textile materials.•	
Rustic stone material, patterns, wood siding  •	
or shingles.
Plexiglas other than signs.•	
Plastic panels.•	
Anodized or mill finished aluminum.•	
Painted gypsum board below 8’-6” AFF.•	
Plastic laminate.•	
Stucco, EFIS, or heavily textured plaster.•	
Faux finishes of any kind.•	

Flat screen monitors, plasma, LCD, or any other video 
displays shall not be located on a Tenant storefront 
facing the Airport concourse in Terminal A or B.  
Video screens are acceptable inside a Tenant’s leased 
space, but must be located a minimum of 2’-0” inside 
their lease line.

In Terminal B, the storefront height will be a function 
of the base building soffit located above.  In the “high 
soffit” condition, the storefront can have a maximum 
height of 13’-0.”  In the “low soffit” condition (as in the 
north end of Terminal B), the maximum storefront 
height can be 8’-6” with an additional 2’-8 ¾” fascia 
attached to the soffit itself.

STOREFRONT CONSTRUCTION
Storefront shall be self-supporting.•	
Entry height into storefront shall be a minimum •	
of 8’-6” in Terminal B and 8’-0” in Terminal A.
Storefront opening width shall be a minimum •	
6’-0”.
For greater transparency, a storefront glazing •	
system with a minimum use of mullions or 
frames is recommended.  
Glass storefront systems that exceed 10’-0” •	
in height shall be a minimum of ¾” thick. 

Architectural glazing clips or stainless steel fix 
point systems are required. 
All storefronts shall have a 10” high base of •	
brushed stainless steel.

ADDITIONAL GUIDELINES FOR 
FOOD & BEvERAGE TENANTS

Tenants are encouraged to keep their storefronts •	
open, without any glazing.
Limited use of decorative panels is acceptable as •	
an accent feature that carries the Tenant identity 
through colors, materials, and graphics.  
Low walls or rails may be used at the lease line •	
to separate the public concourse from the 
Tenant space. Low walls or rails are required at 
lease line if alcohol is served.
If low walls are used, they shall be glass or other •	
suitable transparent or translucent materials and 
be as minimal as possible.

SIGNAGE DESIGN GUIDELINES
Signage is a major visual element to be provided by 
the Tenant. Imaginative, progressive, and creative 
signage is essential to the success of the Tenant’s 
store. Signage shall be designed, fabricated, installed 
and maintained by Tenant at Tenant’s sole expense.
Tenant signage must not interfere with the Airport 
Wayfinding Signage

2  SIGN SHELF
Each Tenant shall integrate a sign shelf into their 
storefront design. This unique framework will be an 
architectural element that unifies all Concessions. 
The sign shelf shall be designed in concert with the 
rest of the storefront and located 8’-0” (clear) above 
finish floor in Terminal A and  between 8’-6” and 
10’-0”  in Terminal B.  Sign Shelves shall be between 
4” and 8” thick.  If desired, the sign shelf can continue 
through the storefront into the Tenant’s Merchandise 
Display Zone.  Sign shelf shall protrude no more than 
1’-0” past lease line.

In-Line Tenant Guidelines
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3  DIMENSIONAL IDENTITY SIGNS 
Each tenant will provide a maximum of one Identity 
Sign and/or logo per storefront face. This sign cannot 
exceed 75% of the storefront width and is positioned 
parallel to the storefront.  If a particular Tenant’s 
storefront occurs on a corner, resulting in two 
storefront faces, one Dimensional Identity Sign will 
be permitted for each face.

Identity sign is to be individual, dimensional letters 
attached to the Sign Shelf (see Sign Shelf, page 6). 
Letters shall not exceed 18” in overall height. Letters 
shall be a minimum thickness of 1” and cannot 
exceed 5” in thickness. Identity Signs are limited to 
trade name and logo only. 

ACCEPTABLE SIGN TYPES
Individual, halo-illuminated, reverse pan channel •	
letters attached to the Sign Shelf.   Colors chosen 
should harmonize with the overall Storefront 
design. Sign letters may be painted, gilded, 
brushed or polished metal and not exceed 4”  
in depth.
Individual internally-illuminated (halo, face or •	
side lit) LED embedded acrylic letterforms such 
as Colite (or similar).
Individual dimensional letters and logos may be •	
constructed from acrylic, wood, or metal and 
pin-mounted to the Sign Shelf. Wood and acrylic 
letters may be painted or gilded. Metal letters 
may be solid or fabricated with a polished, 
brushed, painted or gilded finish.
All signage is to be of the highest quality •	
construction. Shop fabrication and painting is 
required. 
All wiring, raceways, transformers, etc. must be •	
concealed.
All signs, bolts, fasteners, mounting brackets, •	
clips, etc. shall be of stainless steel, aluminum, 
brass or bronze. No black iron materials of any 
type are acceptable.

Electrical service to Tenant’s sign shall be from •	
Tenant’s electrical panel.
All signage must be installed as per national, •	
state, and local codes.

UNACCEPTABLE SIGN TYPES
Vacuum formed plastic, neon channel letters •	
with plastic face.
Flashing lights, moving parts, lasers, or audible •	
sounds.
Projecting box or cabinet signs.•	
Exposed neon. •	
Signs utilizing paper, cardboard, foamcore, cloth •	
and decals.
Two-dimensional signs painted or attached •	
directly on Tenant’s storefront.
Advertising placards, banners, pennants, •	
trademarks or other promotional material affixed 
on windows, fixtures or any other area of the 
storefront.
Internally illuminated pan channel letters with •	
neon illumination.
Displays or signage outside the lease line.•	

SECONDARY IDENTITY SIGNAGE
Tenants may also choose to apply letters or logos 
onto the inside face of storefront glass.  Store name, 
logo, product names, brand identities and cities 
where other stores are located, may be used as a 
decorative graphic band. Letters shall not exceed 3” 
in height and must be a minimum of 3’- 0” above the 
finished floor. 

STORE hOURS SIGNAGE 
See pages 16 and 17.

4  PROJECTING BLADE SIGNS 
In-line Concession Tenants in Terminal B are 
encouraged to install blade signs perpendicular 
to their storefront and the flow of passengers. 
Projecting blade signs provide visibility from a 
distance to passengers in the concourse. They 

provide identity for the Tenants and are intended  
to convey the personality of the Tenant with text, 
logo or three-dimensional objects.

Tenants shall use the sign bracket design detailed  
in these guidelines (see Sign Bracket pages 40-41),  
but the details and materials used for Tenant’s 
projecting blade sign should display the unique 
character of each individual Tenant.  The Tenant 
must provide ample structural blocking behind the 
concourse’s drywall fascia to support the weight of 
the blade sign.

Tenants may choose from the following types of 
blade sign fabrication:

Object signs of logo or primary sales product(s) •	
fabricated or sculpted from suitable materials.
Dimensional letters and/or logos attached to •	
sign panel.
Painted, screenprinted or gilded sign panel.•	

Tenants may illuminate their blade signs with 
inconspicuous remote light fixtures. Tenants shall 
discuss their concepts for lighting the blade signs 
with the Airport for approval, before finalizing their 
drawing submittals.

In-Line Tenant Guidelines
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5  MERCHANDISE DISPLAY ZONES 
The storefront, together with display lighting 
and signage, comprises the initial presentation 
of the overall store image. To reinforce visual 
merchandising, a Merchandise Display Zone, defined 
as the area running the full width of the storefront 
and five feet of the store depth, should be given 
special attention in design and merchandising 
and should be set aside for professional quality 
displays. (This Merchandise Display Zone is referred to 

as the Design Control Area in the Concession Tenants 

Improvements Design Criteria).

Tenants are encouraged to emphasize this area •	
with high quality finishes, lighting, ceiling height 
changes and other special visual distinctions 
of all exposed surfaces. Materials and finishes 
shall be selected for their suitability to a high 
traffic retail environment, as well as their design 
sensibility. 
Tenants are encouraged to utilize distinctive, •	
high quality and appropriate display techniques 
which best showcase the Tenant’s merchandise. 
Displays should artfully feature product. 
Placards, posters and advertising media are not 
acceptable.
Display windows shall be transparent and open •	
to the store.
Floor finishes shall be hard surface, using high •	
quality, durable materials such as wood, stone or 
tile. Carpeting is not acceptable.
The level of the finished floor within the Tenant •	
area must correspond exactly with the level of 
the Airport finished floor. The Tenant is required 
to provide a transition from the Airport finish 
floor to the Tenant’s flooring. The transition 
material must not create a tripping hazard. 
The soffit at the store entrance shall be finished •	
in the same material as the storefront. 
The ceiling above the Merchandise Display Zone •	
shall be painted gypsum board at a minimum of 
8’-6” above the finish floor, or a continuation of 
the Sign Shelf. 

Tenants shall install display lighting recessed  •	
into the gypsum board ceiling to accentuate 
their entry as well as provide accent lighting  
to their displays.
All walls within this zone shall incorporate high •	
quality finish materials. Materials such as stone 
tile, wood panels, high quality wall coverings, 
and the use of trim and other decorative 
treatments shall be used. Slatwall and pegboard 
fixture systems are not acceptable.

6  DISPLAY CASES
Tenants are encouraged to build display cases into 
their storefronts, cash wraps, and service counters.  
Display cases highlight products and add interest to 
the concourse. Cases shall be very transparent, well 
lit, contemporary in design and highly refined.  

SPECIFIC GUIDELINES INCLUDE:
Display cases incorporated into counter fronts •	
shall not be more than 4’-6” in height.
Light fixtures illuminating the case shall not •	
cause glare into the public view.
Case framework shall be minimal using glass clip •	
or fix point systems or polished metal frames.

Tenants may choose to apply letters or logos on the 
inside surface of the display case glass.  Letters and/
or logos shall be sized appropriately to maintain clear 
views into the case.

ADDITIONAL GUIDELINES FOR 
FOOD & BEvERAGE TENANTS

All showcases shall be adequately lighted  •	
and vented toward the inside of the   
Tenant space only.

7  CONCESSION FLOORS 
See section 5.4 Floors Systems, of the Concession 

Tenants Improvements Design Criteria for specific 
technical information regarding floors.

In Terminal A, the airport is installing a terrazzo  
floor pattern that resembles a computer “Mother 
Board” (printed circuit board).  This will not affect  
In-line Tenants, as they will install their own flooring 
in their own design and approved material up to 
their lease line.  

Tenants located in the Central Food Court Area of 
Terminal B (locations under the high soffit condition) 
must continue the concourse terrazzo pattern and 
color as shown in the latest construction documents.  
Slight variations in this pattern will be considered by 
the airport to accommodate for concession layout. 
All other In-line tenants in Terminal B will install 
their own flooring in their own design (that does 
not create a jarring transition to the adjacent airport 
flooring)  with an approved material up to their  
lease line. 

ACCEPTABLE FLOORING MATERIALS
Terrazzo•	
Natural stone•	
Ceramic or porcelain tile•	
Hardwoods•	
Stained or polished concrete•	

UNACCEPTABLE FLOORING MATERIALS
Sheet vinyl•	
Resilient vinyl tile•	
Cork•	
Painted or sealed concrete•	
Carpet and carpet tile•	
Laminated wood products (such as Pergo)•	

ADDITIONAL GUIDELINES FOR 
FOOD & BEvERAGE TENANTS
For Food & Beverage concessions, floors in kitchens, 
food preparation and storage areas, and counter 
and beverage service areas must be installed over a 
membrane waterproofing system that will result in a 
fully waterproofed surface, including a 6” high cove 
base backed with the membrane waterproofing.

In-Line Tenant Guidelines



concession design guidelines 9

8  STOREFRONT CLOSURE SYSTEMS
The following types of store closures are acceptable:

Coiling – Clear anodized aluminum grilles. •	
Vertical grilles are acceptable provided they 
are totally concealed during operating hours. 
Grilles must be independently supported. 
Rolling grilles are also acceptable provided they 
are totally concealed during business hours. 
Rolling grilles must have an approved means of 
emergency egress when closed. 
Sliding – single track, narrow style sliding •	
glass doors shall be enclosed in a door pocket 
or become the rear enclosure of the display 
window. All sliding door tracks are to be surface 
mounted and be no higher than ½” above the 
finish floor. No depressions are permitted in the 
floor slab for this or any other purpose.
Hinged – fully recessed, out-swinging, •	
multipane, fully glazed or frameless glass doors 
on pivots are encouraged. Swinging entry doors 
shall be recessed at least 3’-0” from the lease line, 
or as necessary to ensure that, when open, the 
doors do not swing beyond the lease line. Swing 
doors must be fixed in the open position during 
business hours.

See closure system diagrams at right.

9  COUNTERS
Concessionaires and Tenants shall be responsible for 
verifying design compliance with all applicable local, 
state and national codes. Particular attention shall be 
given to the visual organization of the product display 
areas. Equipment layout, graphics and materials shall 
be submitted to the Airport for approval. 

Customer queuing must occur within the Tenant lease 
line or well outside of primary passenger circulation 
areas. Queuing plans shall be included in Tenant’s 
design submittal to the Airport for review and approval.

All counters must conform to the Americans •	
with Disabilities Act (ADA) requirements and all 
applicable state and national laws.

H

Sliding glass door

Fixed transparent
glass wall

H

Fixed transparent
glass wall

Fixed transparent
glass wall

Glass vestibule with glass hinged
doors, held open during business
hours (6’-0” ± opening)

H
Hinged glass closure
(creates display zone)

(display zone)

H

Side pocket for
coiling grille.

Fixed transparent
glass wall

Approved countertop and counterfront •	
materials include natural stone such as marble, 
granite, and slate; clear glass; brushed stainless 
steel; glazed ceramic tile; synthetic polymer solid 
surface such as Corian and Avonite; and wood 
with clear finish. Laminate countertops are not 
acceptable. 
Glass case counterfronts shall be a maximum •	
height limitation of 4’–6” above the finish floor. 
Casework glass shall occur no lower than 1’–6” 
above the finish floor. 
Provide concealed lighting in counter designs •	
where appropriate.
Recesses in the top counter surface for cash •	
registers, point of sale equipment, etc. shall be 
set back a minimum of 6” from the front edge of 
the counter. 

ADDITIONAL GUIDELINES FOR 
FOOD & BEvERAGE TENANTS

All Food & Beverage Tenants shall have a “take •	
away” counter.
The display of fresh and prepared foods is •	
encouraged at the counter.
Particular attention shall be given to the visual •	
organization of the serving area.
A tray rail, if used, must be fully integrated into •	
the counter and storefront design and shall be 
constructed of high quality, durable materials 
consistent with the balance of Tenant’s finishes.
All food serving equipment, serving tray storage •	
and rails, cup dispensers, utensils, straws, 
napkins, trays, etc. shall be fully recessed into the 
countertop in permanent holders and organized 
in a neat and orderly manner.
Sneeze guards shall be architecturally •	
compatible with counter design and in 
accordance with code.

10  MENU BOARDS
If Food & Beverage Tenants wish to have menu 
boards, the boards shall be professionally designed 
and produced to be an integral part of the venue’s 

general design concept.  The menu board layout, 
letter style and quality of color illustration or 
photography, plus fabrication technique shall be 
submitted to Airport for review and approval prior to 
fabrication.

Menu boards must be permanent in nature and •	
shall be mounted behind the primary service 
counter, to an available wall surface, most likely 
on the wall behind the cash wrap. 
Customized menu boards with an artisan quality •	
and illumination by surface light fixtures are 
most desired.  Internally illuminated menu 
boards are not acceptable.
Construction may be of smooth finished or •	
painted wood, metal, glass or resin panel.  
Individual, dimensional words attached directly •	
to an opaque wall or surface most likely on the 
opaque kitchen / refrigerator / storage enclosure 
or canopy is acceptable.
The surface of the menu board must be of •	
a non-glare material to ensure comfortable 
visibility and maximum legibility. 
The placement of the menu boards, their height •	
above the floor, and the size of the text used 
in listing the menu items and prices shall be 
designed so as to be legible 5’-0” prior to the 
“order here” point in the queue.
Photographs of food or beverage are not •	
encouraged but are acceptable on the menu 
board provided they are designed as an integral 
part of the menu board. Photographs shall be 
professionally produced and must accurately 
represent the products being sold.  
Additional signage on the menu board is limited •	
to one designated Tenant trade name or logo. 
Nationally and/or internationally recognized 
branded logos of menu items being offered 
are acceptable as additional signage subject to 
Airport approval.
Movable, portable, temporary, and hand-written •	
signs are not acceptable.

In-Line Tenant Guidelines

CLOSURE SYSTEM EXAMPLES
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These guidelines apply to Concessions in both 

Terminal A & B except where noted.

STOREFRONT DESIGN GUIDELINES
Kiosk Concessions are small boutique shops located 
within the hold room seating areas. These high-end 
Tenants are encased inside very transparent forms 
where the merchandise itself is on display from all 
sides. With this in mind, the look of the merchandise 
and the Tenant’s construction will be somewhat 
specific and will reinforce this concept of high-end 
display. These are the Paseo merchants of the 21st 
century. The design concept to be followed creates 
a “floating” kiosk kit of parts that will impart the 
following characteristics:

Jewel Box•	
Transparent•	
Display Vitrine•	
Glowing•	
Museum Quality•	
“Cutting Edge”•	

The materials, signage, graphics, and display 
concepts should work together to create the Tenant’s 
kiosk as a glowing transparent object within the hold 
rooms and concourses.

1  STOREFRONTS
Since the interior, as well as the exterior, of these 
kiosks will be visible to the public, kiosk design must 
be submitted to the Airport for review and receive 
approval before fabrication. This includes, but is 
not limited to layout, materials, furniture, graphics, 
displays and lighting.

The enclosure and premises shall be designed, •	
fabricated and installed by the Tenant at the 
Tenant’s sole expense.
The kiosk shall be an occupied space, where the •	
airport traveler enters the “glass box” and walks 
through the interior. There is to be no Tenant 
staff or merchandise outside the kiosk.
Materials and finishes should be representative •	
of the high-end quality and craftsmanship 
expected by international travelers. 

The Tenant is encouraged to be creative and •	
innovative regarding the display of merchandise.
Lighting is to be artfully accomplished with a •	
layering of concealed, accent and decorative 
fixtures.
Graphics should be designed as a part of the •	
space to compliment the sophisticated design 
elements layered throughout the premises.

Tenants are encouraged to select high quality, richly 
finished materials in the construction of their kiosk 
that are complimentary to the character and image 
of the San Jose International Airport. 

ACCEPTABLE KIOSK MATERIALS AND DETAILS
Sandblasted, cast, etched, back lit glass.•	
Glass tile, tile mosaics.•	
Accents of marble, granite, quartz and other •	
exotic stones.
Accents of metals including copper, stainless •	
steel, chrome, aluminum in both polished and 
satin finishes.
Accents of finished hardwoods of premium •	
grade quality in accordance with American 
Woodworking Institute standards.
Accents of decorative resin panels.•	
Factory painted metal extrusions or panels.•	
High performance or specialized paints and •	
plasters.

UNACCEPTABLE KIOSK MATERIALS AND 
DETAILS

Simulated versions of stone or wood.•	
Brick or simulated brick.•	
Pegboard and pegboard fixture systems.•	
Vinyl wallcovering or wall paper.•	
Carpet, fabric, or other textile materials.•	
Rustic stone material, patterns, wood siding or •	
shingles.
Plexiglas other than signs.•	
Laminate or translucent plastic panels.•	
Anodized or mill finished aluminum.•	
Painted gypsum board below 7’-6” AFF.•	

Kiosk Concessions have three primary components 
with regard to design layout: the enclosure, the 
opaque walls where needed, and the interior 
millwork (including cash wrap) and display. The 
primary expression is the Tenant’s most exterior 
physical framework. This exterior framework is 
seen as a transparent enclosure with the following 
additional guidelines:

The enclosure shall not be greater than the •	
agreed upon square footage.
There is no restriction to the shape of the •	
enclosure, other than it must meet these 
guidelines and be approved by the Airport.
Entry and exit from the kiosk must comply with •	
local jurisdiction and ADA requirements, and 
take into account passengers with luggage.  
A 6’-0” clear entry/exit opening must be 
provided.
There shall be no physical barrier to the public.•	
All transactions are to take place within the •	
kiosk.
The enclosure shall be transparent with •	
minimal framework and opaque walls as 
needed to support it. Any opaque walls are to 
be perpendicular to the terminal / concourse 
window walls.
Enclosure is to have minimal stainless steel •	
mullions and fix point hardware connections,  
or vertical butt joint glazing. 
All components of the Tenant’s construction •	
are to be floor supported. Nothing is to be 
suspended from the Terminal structure.
Maximum height of the kiosk is 11’-0” above the •	
finish floor for Food &  Beverage kiosks (to help 
disguise venting) and 10’-0” for all other kiosks.

Video screens of any kind shall not be located on 
a Kiosk storefront facing the Airport concourse 
in Terminal A or B.  Video screens are acceptable 
inside a Tenant’s leased space, but shall be located a 
minimum of 2’-0” inside their lease line.

Specialty Kiosk Guidelines
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ADDITIONAL GUIDELINES FOR 
FOOD & BEvERAGE TENANTS

Food & Beverage Kiosks requiring ventilation •	
through base building ceiling must obtain 
written permission from the Airport prior  
to construction.
In the event that ventilation through the Airport •	
ceiling is required, and the kiosk must therefore 
exceed the 11’-0” height limitation, any surface 
above 11’-0” must be set back a minimum of 
3’-0” from the Tenant’s lease line on all sides in 
order to maintain the visual lightness desired by 
these guidelines.

SIGNAGE DESIGN GUIDELINES
Signage is a major visual element to be provided by 
the Tenant. Imaginative, progressive, and creative 
signage is essential to the success of the Tenant’s kiosk 
store. Signage shall be designed, fabricated, installed 
and maintained by Tenant at Tenant’s sole expense.
Tenant signage must not interfere with the Airport 
Wayfinding Signage.

2  SIGN SHELF
Each Tenant shall integrate a Sign Shelf into their 
kiosk storefront design. This unique framework 
will be an architectural element that unifies all 
concessions. The Sign Shelf shall be designed in 
concert with the rest of the kiosk storefront and 
located between 7’-6” and 8’-6” above the finish floor.  
Sign Shelfs should be between 4” and 8” thick and 
protrude no more than1’-0” past lease line.

3  DIMENSIONAL IDENTITY SIGNS 
The Tenant shall design the entire graphic package 
integral to the design of the space. It should be 
sophisticated and minimal in nature and should not 
compete with the balance of the Tenant design.

Each Tenant shall provide one Primary Identity Sign 
and / or logo above the kiosk entry. Primary Identity 
Sign is to be individual, dimensional letters attached 
to the Sign Shelf. Letters shall not exceed 16” in overall 

height. Letters shall be a minimum thickness of 1” and 
cannot exceed 5” in thickness. Primary Identity Signs 
are limited to trade name and logo only. 

ACCEPTABLE SIGN TYPES
Signs are to be externally illuminated with either •	
concealed or decorative light fixtures.
Individual dimensional letters and logos may be •	
constructed from acrylic, wood, or metal and 
pin-mounted to the Sign Shelf. Wood and acrylic 
letters may be painted or gilded. Metal letters 
may be solid or fabricated with a polished, 
brushed, painted or gilded finish.
Individual internally-illuminated (halo, face or •	
side lit) LED embedded acrylic letterforms such 
as Colite (or similar).            
The primary Identity Sign, mounted over the •	
kiosk entry, can be softly illuminated with 
small individual wide angle spot lights or 
small diameter picture light tubes with either 
low-voltage compact fluorescent or LED lamp 
fixtures. (See diagrams at right)

All signage is to be of the highest quality •	
construction. Shop fabrication and painting is 
required. 
All wiring, raceways, transformers, etc. must be •	
concealed.
All signs, bolts, fasteners, mounting brackets, •	
clips, etc. shall be of stainless steel, aluminum, 
brass or bronze. No black iron materials of any 
type are acceptable.
Electrical service to Tenant’s sign shall be from •	
Tenant’s electrical panel.
All signage must be installed as per national, •	
state, and local codes.

UNACCEPTABLE SIGN TYPES
Vacuum formed plastic, neon channel letters •	
with plastic faces.
Exposed neon.•	
Internally Illuminated pan channel letters with •	
neon illumination.
Flashing lights, moving parts, lasers, or audible •	
sounds.

Projecting box or cabinet signs.•	
Signs utilizing paper, cardboard, foamcore, cloth •	
and decals.
Two-dimensional signs painted or attached •	
directly on Tenant’s storefront.
Advertising placards, banners, pennants, •	
trademarks or other promotional material affixed 
on windows, fixtures or any other area of the 
storefront.
Displays or signage outside the lease line.•	

SECONDARY IDENTITY SIGNAGE 
Secondary Identity Signs may be mounted to the 
Sign Shelf where it faces the public seating area. 
Tenants may choose to apply letters, logos, or 
graphic patterns on the transparent enclosure as 
long as they are no higher that 42” above the finish 
floor on the glass under the Sign Shelf, but may be 
on the glass above the Sign Shelf. Graphics may be in 
color, but must be translucent. 

STORE hOURS SIGNAGE 
See pages 16 and 17.

FOOD & BEvERAGE PYLON SIGNS
Tenants that construct low walls or rails separating 
their seating areas from the public concourse may 
install a pylon sign that identifies the entry into their 
space.

Materials used on the pylon sign should be •	
derived from those used in the Tenant’s space to 
maintain each Tenant’s individual expression.
Pylons are to be a maximum of 8’-0” high, 2’-6” •	
wide, and 8” deep.
Pylon may have an internal light source that •	
gives it a glow, not an internally illuminated 
presence.
A small scale version of the Tenant’s identity may •	
be displayed.
Tenants may choose to use this pylon to display •	
their printed menu.
Pylon Sign to stay within Tenant lease line.•	

Move low voltage 
transformer to be out 
of viewing range

Move low voltage 
transformer to be out 
of viewing range

Sign Shelf

Journee Lighting 
Lotus Monopoint 
fixture (or similar)

“Floating” Kiosk

“Floating” Kiosk

Dimensional Tenant 
Sign

Dimensional Tenant 
Sign

Journee Lighting 
Lotus Monopoint 
fixture (or similar)

Sign Shelf

“FLOATING” KIOSK REMOTE SIGN LIGhTING SECTION (B)

“FLOATING” KIOSK REMOTE SIGN LIGhTING SECTION (A)
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4  PROJECTING BLADE SIGNS
Not applicable for kiosk tenants.

5  MERCHANDISE DISPLAY ZONES 
The interior displays, point of sale and millwork is an 
integral component of the Kiosk Tenant.

All interior components shall be finished - there •	
should not be any exposed “backs” or open 
millwork or cash wraps visible through the 
enclosure.
The Tenant shall provide an interior free of visual •	
clutter.
Interior millwork and displays shall be •	
transparent 42” above the ground. The millwork 
may be translucent or opaque below 42” above 
the ground, but must be finished on all sides.
The interior components are not to be built •	
in or permanently secured to the terminal 
construction.
Tenants are encouraged to consider innovative •	
and sophisticated means of displaying 
merchandise.
Merchandise display is to be minimal and •	
stylized in nature, not crowded or garish.
Displays should be visible from inside and •	
outside the Tenant enclosure line to reinforce 
the transparent nature of the enclosure.
Merchandise and design details to be lit with •	
complimentary light fixtures and lamping.
Bulk storage shall be concealed and displays •	
should be highly refined.
Movable displays or signs will not be permitted •	
beyond the Tenant lease line.
Movable displays should look like high-end •	
furniture.

6  DISPLAY CASES  
Tenants are encouraged to build display cases into 
their storefronts, cash wraps, and service counters.  
Display cases highlight products and add interest 
to the concourse. Cases should be very transparent, 
well lit, contemporary in design and highly refined.  

SPECIFIC GUIDELINES INCLUDE:
Display cases incorporated into counter fronts •	
shall be more than 4’-6” in height.
Light fixtures illuminating the case shall not •	
cause glare into the public view.
Case framework shall be minimal using glass  •	
clip systems or polished metal frames.

ADDITIONAL GUIDELINES FOR 
FOOD & BEvERAGE TENANTS

All showcases shall be adequately lighted  •	
and vented toward the inside of the Tenant 
space only.

7  CONCESSION FLOORS  
See section 5.4 Floors Systems, of the Concession 

Tenants Improvements Design Criteria for specific 
technical information regarding floors.

In Terminal A, the Airport is installing a terrazzo floor 
pattern that resembles a computer “Mother Board” 
(printed circuit board).  The Mother Board pattern will 
stop at the Kiosk Tenant’s perimeter lease line.  Kiosk 
Tenants will have the following options available: 

Continue this pattern within their leased •	
premises using terrazzo in the same colors as the 
Terminal’s floor.
Continue this pattern within their leased •	
premises using terrazzo in their own colors.
Install their own floor in a color, material, and •	
pattern if approved in advance by the Airport.

ADDITIONAL GUIDELINES FOR 
FOOD & BEvERAGE TENANTS
In Terminal B, the Tenant is responsible for installing 
the entire floor, from the concourse terrazzo to the 
window wall in the area between columns 16 and 
20.  Tenants in this area have the following options 
available:

Continue the Airport’s floor pattern using •	
terrazzo in the same colors as the Terminal’s floor.
Continue this pattern using terrazzo in their own •	
colors.

Install their own color, material, and pattern  •	
if approved in advance by the Airport.

 
In the remaining hold room areas, the Airport is 
installing carpet. Kiosk Tenants in this area have the 
following options:

Keep the carpet in their space.•	
Remove the carpet and install their own carpet.•	
Remove the carpet and install their own hard •	
surface flooring.

Kiosk Tenants must choose a flooring material for 
their lease space that matches the building floor level 
at the lease line. If the Tenant chooses to install a 
flooring material that is of a different height than the 
adjacent building floor level, the Tenant is responsible 
for providing a code compliant transition between 
the lease space floor level and the building floor level.

ACCEPTABLE FLOORING MATERIALS
Terrazzo•	
Natural stone•	
Ceramic or porcelain tile•	
Hardwoods•	
Stained or polished concrete•	

UNACCEPTABLE FLOORING MATERIALS
Sheet vinyl•	
Resilient vinyl tile•	
Cork•	
Painted or sealed concrete•	
Carpet and carpet tile•	
Laminated wood products (such as Pergo)•	

ADDITIONAL GUIDELINES FOR 
FOOD & BEvERAGE TENANTS
For Food & Beverage concessions, floors in kitchens, 
food preparation and storage areas, and counter 
and beverage service areas must be installed over a 
membrane waterproofing system that will result in a 
fully waterproofed surface, including a 6” high cove 
base backed with the membrane waterproofing.
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9  COUNTERS
Concessionaires and Tenants shall be responsible for 
verifying design compliance with all applicable local, 
state and national codes. Equipment layout, graphics 
and materials shall be submitted to the Airport for 
approval. 

Customer queuing must occur within the Tenant 
lease line or well outside of primary passenger 
circulation areas. Queuing plans shall be included in 
Tenant’s design submittal to the Airport for review 
and approval.

All counters must conform to the Americans •	
with Disabilities Act (ADA) requirements and all 
applicable state and national laws.
Approved countertop and counterfront •	
materials include natural stone such as marble, 
granite, and slate; clear glass; brushed stainless 
steel; glazed ceramic tile; synthetic polymer solid 
surface such as Corian and Avonite; and wood 
with clear finish. Laminate countertops are not 
acceptable. 
Glass case counterfronts will be allowed with a •	
maximum height limitation of 4’–6” above the 
finish floor. Casework glass shall occur no lower 
than 1’–6” above the finish floor. 
Provide concealed lighting in counter designs •	
where appropriate.
Recesses in the top counter surface for cash •	
registers, point of sale equipment, etc. shall be 
set back a minimum of 6” from the front edge of 
the counter. 

ADDITIONAL GUIDELINES FOR 
FOOD & BEvERAGE TENANTS

All Food & Beverage Tenants shall have a “take •	
away” counter.
The display of fresh and prepared foods is •	
encouraged at the counter.
Particular attention shall be given to the visual •	
organization of the serving area.

Specialty Kiosk Guidelines

8  STOREFRONT CLOSURE SYSTEMS
The following types of store closures are acceptable:

Coiling -- Clear anodized aluminum grilles. •	
Vertical grilles are acceptable provided they are 
totally concealed during operating hours. Grilles 
must be independently supported. Rolling 
grilles are also acceptable provided they are 
totally concealed during business hours.  Every 
effort should be made to obscure the rolling 
grille mechanics from view. Rolling grilles must 
have an approved means of emergency egress 
when closed. 
Sliding -- single track, narrow style sliding •	
glass doors shall be enclosed in a door pocket 
or become the rear enclosure of the display 
window. All sliding door tracks are to be surface 
mounted and cannot exceed ½” above finish 
floor. No depressions are permitted in the floor 
slab for this or any other purpose.
Hinged -- fully recessed, out-swinging, •	
multipane, fully glazed or frameless glass doors 
on pivots are encouraged. Swinging entry doors 
shall be recessed at least 3’-0” from the lease line, 
or as necessary to ensure that, when open, the 
doors do not swing beyond the lease line. Swing 
doors must be fixed in the open position during 
business hours. 

(See diagrams on page 9)

ADDITIONAL GUIDELINES FOR 
FOOD & BEvERAGE TENANTS

Food & Beverage Kiosks will likely not have •	
enclosed storefronts and therefore attention 
should be paid to how Tenant will secure their 
venue during non-business hours.  Locking food/
product displays, cabinetry, and bars is essential 
for open concept Food & Beverage Kiosks.
Access to back-of-house or “employee only” •	
areas, such as preparation areas, storage and 
equipment enclosures, and kitchens should be 
restricted with locking doors/partitions during 
non-business hours.

A tray rail, if used, must be fully integrated into •	
the counter and storefront design and shall be 
constructed of high quality, durable materials 
consistent with the balance of Tenant’s finishes.
All food serving equipment, serving tray storage •	
and rails, cup dispensers, utensils, straws, 
napkins, trays, etc. shall be fully recessed into the 
countertop in permanent holders and organized 
in a neat and orderly manner.
Sneeze guards shall be architecturally •	
compatible with counter design and in 
accordance with code.

10   MENU BOARDS
Menu boards shall be professionally designed and 
produced to be an integral part of the venue’s 
general design concept.  The Menu Board layout, 
letter style, and quality of color illustration or 
photography, plus fabrication technique shall be 
submitted to Airport for review and approval prior to 
fabrication.

Menu boards must be permanent in nature and •	
shall be mounted behind the primary service 
counter to an available wall surface, most likely 
on the wall behind the cash wrap. 
Customized menu boards with an artisan quality •	
and illumination by surface light fixtures are 
most desired.  Internally illuminated menu 
boards are not acceptable.
Construction may be of smooth finished or •	
painted wood, metal, glass or resin panel.
Individual, dimensional words attached directly •	
to an opaque wall or surface most likely on the 
opaque kitchen / refrigerator / storage enclosure 
or canopy is acceptable.
The surface of the menu board shall be of a  •	
non-glare material to ensure comfortable 
visibility and maximum legibility. 
The placement of the menu boards, their height •	
above the floor, and the size of the text used 
in listing the menu items and prices shall be 
designed so as to be legible 5’-0” prior to the 
“order here” point in the queue.
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Photographs of food or beverage are not •	
encouraged but are acceptable on the menu 
board, provided they are designed as an integral 
part of the menu board. Photographs shall be 
professionally produced and must accurately 
represent the products being sold.  
Additional signage on the menu board is limited •	
to one designated Tenant trade name or logo. 
Nationally and/or internationally recognized 
branded logos of menu items being offered 
are acceptable as additional signage subject to 
Airport approval.
Movable, portable, temporary, and hand-written •	
signs are not acceptable.

11   EQUIPMENT / STORAGE   
      ENCLOSURES
The terminal and concourse design is such that the 
view from the concourses to the outside is to be 
maintained to keep the interior light, bright, and airy 
for the passenger’s benefit. It also lets the passengers 
see out onto the tarmac and the landscape beyond.  

Kiosk Tenants who require an opaque area or closet 
area not visible to the public for storage, mechanical 
equipment, or kitchens in the case of a Food and 
Beverage concession, must orient these areas so that 
the narrower dimension of the enclosure is parallel to 
the terminal window walls. 

Wall surfaces of enclosures are to be finished •	
with the Tenant’s colors, finishes and materials 
used in their design.
The shape of the enclosure in plan can be •	
rectangular or elliptical.  Curved forms help to 
mitigate the impact of opaque enclosures.  
If appropriate, the opaque wall surface may be •	
used to install a secondary identity sign, logo, or 
graphics that contribute to the Tenant’s identity.
Opaque wall surfaces shall be no taller than  •	
10’-0” in height. 

The entire surface of an opaque wall can be •	
fabricated from encapsulated resin sheet 
material and be softly illuminated from within to 
create a glow to the wall.
Whenever possible, if two Tenants abut one •	
another, they should consolidate their opaque 
enclosure to minimize the visual impact and 
benefit from shared electric, mechanical, and 
storage functions.

12  CANOPIES
The canopies above the kiosks are intended to be 
analogous to the fascia of the in-line retail tenants.  
Design and appearance should be clearly related 
to the balance of the kiosk while remaining flexible 
enough to serve the various functions necessary.  
The canopy must function as the following:

A visually unifying element between the kiosk •	
and the in-line tenants helping to establish the 
San Jose International Airport retail brand.
The armature upon which Tenant signage and •	
sign shelf will be placed / attached.
The armature for Tenant’s decorative and task •	
lighting.

The canopy may also be used as the support 
structure for Tenant signage suspended below or on 
the canopy such as Primary Identity Signs and menu 
boards for Food & Beverage Tenants.

In locations where kiosks are visible from above 
(such as the “Meet & Greet” Kiosk in Terminal B), the 
canopy must also serve as a screen to hide from view 
the back-of-house functions and any equipment, 
plumbing, or electrical lines or other items that 
may create an unpleasant visual clutter.  In such 

conditions, the top of the canopy itself must have a 
clean, finished appearance with no visible conduit 
or structural fasteners.  The canopy top must be kept 
free of dust, grease, and refuse that may otherwise 
accumulate there.

Kiosk canopies may be suspended or attached to 
the ceiling (in Terminal A only), cantilevered from 
opaque kiosk elements (such as kitchen / storage 
/ refrigeration enclosures), placed on columnar 
supports or a combination thereof.  The San Jose 
International Airport, prior to construction, must 
approve any penetrations to the base building floor 
or ceiling.  If the canopy is supported from below 
(i.e. on columns) those supports must be either 
finished to be consistent with the design of the kiosk 
or wrapped by the Tenant with high quality displays 
and/or finishes to match the Tenant counters and 
cabinetry.

Specialty Kiosk Guidelines
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Panel-clad “staple” with internal structure 
provides rigid connection for the rest 
of the systems that comprise the  
“Floating” kiosk.

A glass wall system utilizing minimal 
stainless steel or butt glazed joints, 
connectors and standoffs provide 
maximum transparency and allows for 
countless kiosk sizes and configurations.

The 4”-8” thick Sign Shelf attaches to the 
“staple” and provides additional structural 
support for glass wall system and acts as 
the Identity Sign Shelf.

Hanging light band or decorative light 
tracks to customize their lighting without 
penetrating Airport ceiling. Merchandise 
displays are double-sided and maximize 
kiosk transparency.

Speciality Kiosk Guidelines

Service counter with stainless steel base 
and foot rail.

Equipment / storage enclosure oriented 
to minimize blockage of curtain wall.

Glass display cases, furniture and 
equipment should be of the highest 
quality.

Kiosk canopy element serves as a lighting 
and signage armature.

TYPICAL RETAIL KIOSK DIAGRAM

TYPICAL FOOD & BEvERAGE KIOSK DIAGRAM
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RAILS
Made of extruded aluminum.  Specified as thin.   
Top rail is 3” tall by 6” wide and bottom rail is 4” tall  
by 6” wide for an overall sign dimension of 7” tall  
by 6” wide.

INSERTS
Standard inserts are ABS, aluminum or wood 
grain laminate. Tenant may choose appropriate 
insert that works with their overall venue design.  
Copy applications include vinyl letters, silkscreen. 
engraved, subsurface, photopolymer ADA, 
subsurface ADA, applied ADA and laser-print.

END CAPS
2/90 Modular Slimline End Caps must be used  
to secure inserts to rail.  

STORE HOURS SIGNAGE
All Concession Tenants at San Jose International 
Airport, in both Terminal A & B, are required to display 
their store hours in a visible and legible format. The 
following guidelines for the display of store hours is 
intended to provide a consistent, proven method for 
the required display of a Tenant’s hours of operation.  
Both in-line and kiosk venues shall adhere to these 
guidelines.

2/90® Sign Systems provides easily changeable, 
durable architectural signage in a turn-key service.  
All Tenants shall use the following guidelines when 
procuring and installing their store hours sign(s) 
from 2/90 Sign Systems. Individual Tenants and their 
design team will work directly with 2/90 and the 
Airport’s Signage Division when ordering their store 
hours sign(s).

2/90’s Modular Sign System was chosen because of 
its ease of changeability, ability to be customized and 
its durability. Each Tenant will have a store hours sign 
that is split into two inserts. The top insert (3” tall by 
6” wide) will contain the Tenant’s logo and/or name.
The bottom insert (4” tall by 6” wide) will contain the 
Tenant’s hours of operation.  

2/90 offers an array of insert materials that the 
individual Tenant may choose. A durable insert 
material, such as aluminum or ABS, is highly 
encouraged due to high-traffic airport conditions. 
Tenants are encouraged to use the same insert 
material for both top and bottom inserts.

2/90 offers a variety of copy insert materials for the 
Tenant to choose. Similar to the insert material, 
Tenants are encouraged to select a high-quality, 
durable copy material that will stand the test of 
airport traffic. Durable forms of copy application, 
such as engraved and ADA are encouraged. 

The Tenant’s logo and/or name, located on the 
top insert, should be clear and easy to read. It is 

recommended that a professional graphic designer 
or 2/90’s in-house team prepare the Tenant’s logo art 
on the top insert in a logical, attractive arrangement.  
The bottom insert will contain the Tenant’s hours of 
operation. The hours of operation must appear in 60 
point Bank Gothic Medium typeface and should also 
be well-arranged by a professional graphic designer 
or 2/90’s in-house team.

Store hours signs must utilize 2/90’s Modular 
Slimline end caps finished to match the rest of a 
particular Tenant’s sign.

All Tenants, both In-line and kiosk, must center their 
7” tall by 6” wide Modular sign 5’-0” above finish floor 
on the outside of their venue facing the concourse.  
Store hours signs should be carefully located on 
a Tenant’s storefront in an intentional, easily-seen 
location. When mounting a sign to a transparent or 
translucent material, such as glass, care should be 
taken to obscure the back of the sign that will be 
visible from within the store.

In the event that an in-line Tenant desires to locate 
their store hours sign on a Terminal B column return 
(as illustrated on the page 17) because there is 
simply nowhere else to locate it (as in the case of a 
completely open storefront), written permission from 
the Airport must be obtained prior to installation. 
Pressure-Sensitive Installation must be used in this 
case as no penetrations to the base building column 
returns will be allowed.

Store Hours Signage Guidelines

3”  tall by 6”  wide Top Rail 

Rail Joiner

4” tall by 6” wide Bottom Rail

3”  tall by 6”  wide Top Insert will contain the Tenant’s 
logo and/or name.  Tenant may choose whichever 
insert material they want that is offered by 2/90.  
Durable insert materials such as aluminum are 
encouraged.

4”  tall by 6”  wide Bottom Insert will contain the 
Tenant’s store hours.  Copy should clearly show 
Tenant’s hours of operation.  Typeface on Bottom 
Insert must be 60 point Bank Gothic Medium. 
Durable forms of copy application, such as engraved 
and ADA are encouraged.

2/90 Modular Slimline style extruded aluminum 
end caps painted in Tenant’s color of choice with 
acrylic lacquer are required.  The addition of 2/90’s 
tamper resistant feature is encouraged.
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TYPICAL STORE hOURS SIGN

ACCEPTABLE SIGN MOUNTING METhODS

PRESSURE-SENSITIVE 
INSTALLATION
Pressure-sensitive mounting intended for smooth, 
hard surfaces. Not recommended for select wall 
coverings. May be used with Silastic bonding. When 
mounting on transparent storefront material such as 
glass, care should be taken to obscure back of sign 
visible from the store within.

SCREw-ON INSTALLATION
Screw-on mounting for surfaces where 
pressure-sensitive installation is not applicable.

IN-LINE STOREFRONT-MOUNTED SIGN

IN-LINE COLUMN-MOUNTED SIGN (TERMINAL B ONLY)

“FLOATING” KIOSK SIGN

Store Hours Signage Guidelines

SALES REPRESENTATIVE CONTACT:
John Brion
BA, Inc.
8881 Sundrop Way
Highlands Ranch, CO 80126-2664

Tel: (303) 898-9704
Fax: (303) 791-1846
Email: jb@johnbrion.com
Website: www.johnbrion.com

3”  tall by 6”  wide Top Insert must display Tenant’s 
logo mark and/or name. Insert material choice and 
copy application method are chosen by the Tenant.  
Durable insert materials such as aluminum are 
encouraged due to the high traffic airport 
conditions.

4”  tall by 6”  wide Bottom Insert must display Tenant’s 
hours of operation. Tenant is encouraged to use 
same insert material and copy application as used on 
Top Insert for consistency. Copy should clearly show 
Tenant’s hours of operation.  Typeface on Bottom 
Insert must be 60 point Bank Gothic Medium. 
Durable forms of copy application, such as engraved 
and ADA are encouraged.

2/90 Modular Slimline style extruded aluminum 
end caps, painted in Tenant’s color of choice with 
acrylic lacquer, are required.  The addition of 2/90’s 
tamper resistant feature is encouraged.

Store Hours Sign must be centered 5’-0” above 
finish floor in an appropriate location on Tenant’s 
storefront for all venues.  Care should be taken 
to locate sign in a logical, visually unobtrusive, 
clearly legible area.

In the event that an In-line venue wishes to 
locate their store hours sign on one of Terminal 
B’s column returns, as shown, permission must 
be granted by Airport prior to installation. Signs 
mounted to column returns must be centered 
5’-0” above finish floor and also centered on 
the width of the column return. Use Pressure-
Sensitive Installation method only.

Store Hours Sign must be centered 5’-0” above 
finish floor in an appropriate location on Tenant’s 
kiosk. Care should be taken to locate sign in 
a logical, visually unobtrusive, clearly legible 
area. When mounting on transparent storefront 
material such as glass, care should be taken 
to obscure back of sign visible from the store 
within.





The addition and remodeling of Terminal A should exceed the expectations of arriving travelers by creating 

an environment befitting of the Airport’s position as the portal to San Jose and the entire Silicon Valley 

region.  The concessions in Terminal A should feel at once familiar and fresh.  They should reflect the 

warmth, sensibility, and diversity of San Jose, while also symbolizing the region’s reputation of being the 

world’s foremost hub for technology.  In a sense, each of the unique concession venues will appear to be 

“plugged” into the Terminal’s motherboard. 

T E R M I N A L  A



mineta san jose international airport20 September 2008Specific Guidelines



concessions design guidelines    terminal a 21

TA-13
± 400 SF
Inline Retail

TA-15
±600 SF
Elbow Kiosk

TA-14
±2400 SF
Inline Retail

TA-16
±2900 SF
Window
Engaged Kiosk

TA-17
±500 SF
Dual Tenant Kiosk

TA-18
±2400 SF
Island

TA-21
±1500 SF
Inline Retail

TA-20
±1100 SF
Inline Retail

TA-19
±600 SF
Elbow Kiosk

TA-22
±800 SF
Inline Retail

TA-23
±850 SF
Inline Retail

TA-24
±383 SF
Inline Retail

N

Terminal Floor Plan
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Circulation Floating Kiosk Concessions In-Line ConcessionsCirculation Corridor

8’-0” Minimum
Storefront Opening

 Field Verify Ceiling 
Conditions to 

Maximize Storefront 
Height

SECTION CUT EAST/WEST
ThROUGh TERMINAL A ADDITION
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Field Verify Ceiling 
Conditions to 

Maximize Storefront 
Height

8’-0” Minimum
Storefront Opening

Fascia to ceiling (allows a storefront to be one
continuous height even if there are multiple 
Terminal A ceiling heights; in other words, the 
storefront would be built to the lowest existing 
ceiling condition and the fascia would make up the 
difference.)

Sign Shelf

Dimensional Tenant Sign

Storefront

Typical 10” brushed stainless steel base.

Sign Shelf to be located 8’-0” (clear) above finish
floor.

In-Line Tenant A In-Line Tenant B Corridor

In-Line Tenant A In-Line Tenant B Corridor Security

Dimensional Tenant Identity Sign to be placed on 
Sign Shelf and not to exceed 18” in letter height.

Sign Shelf to be located 8’-0” (clear) above finish floor.

Tenant’s architects and designers are encouraged to 
field verify all as-built conditions prior to 
construction  in order to maximize storefront heights 
within Terminal A’s various ceiling conditions.

Typical 10” brushed stainless steel base.

SECTION CUT NORTh / SOUTh 
ThROUGh TERMINAL A ADDITION

TERMINAL A PERSPECTIvE SECTION DIAGRAMTERMINAL A PERSPECTIvE SECTION DIAGRAM

Merchandise Display Zone located full width of 
venue and 5’-0” into venue, measured from the  
lease line.
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All Tenants are permitted a maximum of one sign 
and/or logo per storefront face. This sign shall not 
exceed 75% of the storefront width with a maximum 
letter height of 18”.

Storefront heights should be maximized within
Terminal A. Due to the various ceiling height 
conditions as a result of the renovation, all conditions 
should be field verified prior to construction.

All Tenants shall integrate a Sign Shelf into their 
storefront design. The Sign Shelf should be in concert 
with the rest of the storefront and must be located 
8’-0” (clear) above finish floor.

In-line storefront designs that allow maximum 
exposure of the Tenant area are ideal. A minimum 
of 75% of the storefront elevation should be either 
glass or open access.

The materials used must be of high quality.  Natural 
materials, such as stone or stained hardwood, and 
finished materials such as metal, tile, or glass are 
encouraged.

No portion of the storefront shall protrude beyond 
the lease line with the exception of the Sign Shelf.

Specifications for Tenant’s Store Hours Signage 
are detailed on pages16 and 17 of this document. 
Store hours signs should be intentionally located 
in a visible yet unobtrusive area on the Tenant’s 
storefront.

Video screens of any kind, if used, shall be placed 
inside Tenant’s lease line a minimum of 2’-0”.  Video 
screens on outside of storefront are not acceptable.
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Storefront

Sign Shelf

Dimensional Identity Sign

Projecting Blade Sign

Merchandise Display Zone

Display Cases

Concession Floor

Storefront Closure System

Counter

Menu Board

Equipment/Storage Enclosure

Canopy

KEY PLAN

1

2

3

4

5

6

7

8

9

10

11

12

Maximize 
Storefront Height

8’-0” Minimum
Storefront Opening

Height

Minimum Storefront 
Opening 6’-0”

Sign Shelf to be located 8’-0” (clear) above finish floor

1

2
3

7

DETAIL OF IDENTITY SIGN AND SIGN ShELF

5
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All Tenants are permitted a maximum of one sign 
and/or logo per storefront face. This sign shall not 
exceed 75% of the storefront width with a maximum 
letter height of 18.”  If a particular storefront is on a 
corner, Tenant will be allowed one sign per side.

All Tenants shall integrate a Sign Shelf into their store-
front design.  The Sign Shelf should be in concert 
with the rest of the storefront and must be located 
8’-0” (clear) above finish floor.

Roll up security grilles, if utilized, shall be fully 
concealed during business hours.

Product display cases or vitrines at in-line storefront 
perimeter highlight merchandise and add visual 
interest to concourse corridor.

Particular attention shall be given to the visual 
organization of the rear and side walls of Food 
& Beverage Tenant preparation and serving areas.

The materials used must be of high quality. Natural 
materials, such as stone or stained hardwood, and 
finished materials such as metal, tile, or glass are 
encouraged.

Tenant’s furniture should resonate with the overall 
design concept of their space and be of high quality.

Decorative elements, such as potted plants or 
flowers, shall remain within the Tenant’s lease 
line at all times.
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Storefront

Sign Shelf

Dimensional Identity Sign

Projecting Blade Sign

Merchandise Display Zone

Display Cases

Concession Floor

Storefront Closure System

Counter

Menu Board

Equipment/Storage Enclosure

Canopy

KEY PLAN
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Typical In-Line Food & Beverage

10

Sign Shelf to be located 8’-0” (clear) above finish floor.

Maximize
Storefront Height

8’-0” Minimum
Storefront Opening

Height

Minimum Storefront 
Opening 6’-0”

1 2
3

69

CLOSE UP vIEW OF DIMENSIONAL IDENTITY SIGN TRANSPARENT MATERIALS FOR DISPLAY CASES ShOWN

5
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Circulation “Floating” Kiosk Concessions

Tenant primary identity sign not to exceed 
16” in height.

Kiosk storefront system to be as transparent 
and visually light as possible.

Typical 10” brushed stainless steel base.

Circulation

Sign Shelf to be located between 7’-6” & 8’-6” 
above finish floor.

Maintain a minimum of 5’-0” clear distance between 
back of kiosk and rear base building columns.

7’-6” Minimum
Kiosk Opening

Height

10’-0” Maximum 
Retail Kiosk Height;

11’-0” Maximum Food 
& Beverage Kiosk 

Height.  Field Verify 
All Conditions Prior To 

Construction

SECTION CUT EAST / WEST ThROUGh 
TERMINAL A ADDITION
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7’-6” Minimum
Storefront Opening

10’-0” Maximum 
Retail Kiosk Height;

11’-0” Maximum Food 
& Beverage Kiosk 

Height.  Field Verify 
All Conditions Prior To 

Construction

3’-0” Minimum Distance between 
Kiosk & Base Building Column

6’-0” Minimum Kiosk Opening Width

SECTION CUT NORTh / SOUTh ThROUGh 
TERMINAL A ADDITION
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In order for Terminal A kiosks to appear as though 
they “float”, within the terminal,  kiosks are limited 
to a height of 10’-0” above finish floor.

Freestanding kiosks Tenants are permitted one 
identity sign for each side of their kiosk. Kiosk signs 
cannot exceed 16” in height and shall rest on a  
Sign Shelf located between 7’-6” and 8’-6” above 
finish floor.

Focus should be made to design kiosks to be as 
visually “light” and “airy” as possible in order to 
preserve views through Terminal A curtain wall.

Suspended ceiling elements with integrated lighting 
allow Tenant to customize their lighting program 
while still allowing for necessary air circulation 
through top of kiosk .

Butt-jointed glass fix point systems, glass sliding 
or folding doors, and transparent merchandise  
fixtures are encouraged. 

Particular attention shall be given to the visual 
organization of all merchandise display cases, 
counters and cash wraps to be as transparent as 
possible.

The materials used must be of high quality. 
Natural materials, such as stone or stained hardwood 
and finished materials such as metal, tile or glass 
are encouraged.

Kiosk entranceways shall be a minimum of 6’-0” in 
width and 7’-6” in height.

A minimum of 3’-0” clear distance between kiosks 
and base building columns must be maintained.

10” brushed stainless steel bases are highly 
encouraged.

Specifications for Tenant’s Store Hours Signage are 
detailed on pages 16 and 17.
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Storefront

Sign Shelf

Dimensional Identity Sign

Projecting Blade Sign

Merchandise Display Zone

Display Cases

Concession Floor

Storefront Closure System
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Menu Board

Equipment/Storage Enclosure

Canopy

KEY PLAN
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Typical Kiosk Retail

RETAIL “FLOATING” KIOSK PLAN DIAGRAM

Sign Shelf Zone between 7’-6” and 8’-6” 
above finish floor.

1’-0” Maximum
Sign Shelf 
Protrusion Past
Lease Line

10’-0” Maximum 
Kiosk Height

7’-6” Minimum
Kiosk Opening

Minimum Kiosk
Opening 6’-0”

3’ Minimum Clearance 
between Kiosk and 
Base Building Columns
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Display 
Cases

N
AERIAL PERSPECTIvE SIDE vIEW SKETCh

“Floating” Kiosks should be treated as “Jewel Boxes” 
that can be seen from 360˚ and therefore should be 
attractive from all sides.

A 6’-0” minimum clear distance between the backs of 
kiosks and the rear base building columns should be 
maintained whenever possible.Merch. 

Display 
Cases

1

2
3

9

8
6

7

“Floating” canopy elements in specialty retail kiosks 
provide an armature for decorative and task lighting 
without blocking air flow into surrounding terminal.

12

5
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In order for Terminal A kiosks to appear as though they 
“float” within the terminal,  Food & Beverage kiosks are 
limited to a height of 11’-0” above finish floor.  In the 
event that a Food & Beverage Tenant needs to vent 
through the ceiling, or access structure for bracing, 
a minimum 3’ -0” set back reveal should be used to 
maintain the illusion that the kiosk is floating.

Focus should be made to design kiosks to be as 
visually “light” and “airy” as possible in order to 
preserve views through Terminal A curtain wall.  
Opaque enclosures, such as storage, kitchens, and 
walk-in refrigeration rooms, should be oriented 
perpendicular to the curtain wall in Terminal A.

With the exception of low walls and movable 
furnishings, kiosks must remain a minimum distance 
of 3’-0” away from base building columns and 6’-0” 
from the glass curtain wall.

Tenants are encouraged to use innovative lighting 
solutions in order to make their kiosk feel light and 
vibrant during both the day and evening.

The materials used must be of high quality.  Natural 
materials, such as stone or stained hardwood, 
and finished materials such as metal, tile, or glass 
are encouraged.

Food & Beverage Kiosk Tenants must utilize a glass or 
open-member low wall enclosure if alcohol is 
being served.  Low walls must be located within 
Tenant lease line and should be as transparent and 
minimal as possible.

Tenant graphics that are successfully integrated 
into the kiosk envelope can help mitigate opaque 
surfaces.
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Storefront

Sign Shelf

Dimensional Identity Sign

Projecting Blade Sign

Merchandise Display Zone

Display Cases

Concession Floor

Storefront Closure System

Counter

Menu Board

Equipment/Storage Enclosure

Canopy

KEY PLAN

Typical Food & Beverage
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FOOD & BEvERAGE  “FLOATING” KIOSK PLAN DIAGRAM

11’-0” Maximum 
F&B Kiosk Height

(Not including 
set back fascia)

Sign Shelf Zone between 7’-6” and 8’-6” above
finish floor.

3’-0” Minimum
Fascia Set Back

Minimum Entry
Width 6’-0”

High Seating Along Windows

Open Bar

Cash Wrap

Bar Stool Seating around Bar

Entry Low Glass Wall N
PERSPECTIvE SKETCh

Views to the outdoors should be preserved by 
orienting opaque walls and enclosures perpendicular 
to the Terminal A curtain wall.

Translucent materials that are back-lit can make kiosk 
venues feel light and open.

30” Glass or open member low wall with stainless 
steel hardware and rail.

Equipment/ 
Storage 

Enclosure

2 11
3

7

6

1
12
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T E R M I N A L  B

Terminal B represents the state-of-the-art in Airport architecture and design.  The concessions within 

Terminal B should do their part to support and complement the iconic architecture within which they will 

be located.  The purpose of the following guideline document is to create an environment with long-term 

viability that is attractive to both world-class and local retailers while supportive of the unique demands of 

airport retail.  The concession venues, as a whole, should share in the inspiration that led to the Terminal’s 

remarkable design by resembling a modern interpretation of a Spanish paseo.
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NC.1
Meet & Greet Kiosk
± 2,000 SF

LOWER LEvEL FLOOR PLAN - TERMINAL B
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UPPER LEvEL FLOOR PLAN - TERMINAL B

UPPER LEvEL FLOOR PLAN   [ CLOSE UP vIEW OF WEST-SIDE “FOOD COURT” CONCESSIONS ] - TERMINAL B

All Terminal B kiosk concessions must be kept a 
minimum of 6’-0” away from the glass curtain wall in 
order to maintain views to the outdoors and provide 
adequate room for circulation and seating between 
the curtain wall and kiosk.

Adequate clearance between kiosks and air diffuser 
columns must be maintained.  Refer to Mechanical/
HVAC drawings for clearance requirements.

A minimum distance of 3’-0” must be maintained 
between Base Building columns and kiosk 
concession venues.

Particular attention should be made when orienting 
kiosk (s) behind the Base Building Directory/FIDS.

= Maximum Build-Out Area
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8’-6” Minimum 
Storefront Opening

Height

13’-0” Maximum
Storefront Height

Tenant Fascia Sign dimensional letters cannot  
exceed 18” in height and 5” in depth.

Sign Shelf must be 4”-8” thick and shall protrude off 
surface 1’-0”

Base Building Columns must remain free of 
Tenant finish. Tenant storefronts occupying 2 or more 
column bays are permitted to span upper portion of 
base building columns with their expression.

Base Building Columns must remain free of 
Tenant finish. Tenant storefronts occupying 2 or more 
column bays are permitted to span upper portion of 
base building columns with their expression.

SECTION DIAGRAM CUT ThROUGh TERMINAL B 
hIGh SOFFIT IN-LINE CONDITION

SECTION DIAGRAM CUT ThROUGh TERMINAL B 
hIGh SOFFIT IN-LINE CONDITION ShOWING 

PROJECTING BLADE SIGN

Sign fabricator should field verify as-built conditions, 
including standard sign brackets, prior to 
constructing and installing blade signs. 
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Base building recessed lighting.

Tenant Fascia Panel maximum 2” thick.

Tenant Dimensional Sign Letters cannot exceed 18” 
in height and 5” in depth.

Optional cove light to illuminate fascia panel.

8’-6” Above
Finished Floor

Sign Shelf must be 4”-8” thick and shall protrude off 
surface 1’-0”.

Base building recessed lighting.

Standard Sign Bracket by Tenant per San Jose  

Concession Details; must protrude off surface 1’-0”.

Circular blade sign cannot exceed 3’-2” in diameter.

Rectangular blade sign has a maximum height of 
3’-0” and a maximum width of 3’-6”.

SECTION DIAGRAM CUT ThROUGh TERMINAL B 
LOW SOFFIT IN-LINE CONDITION

SECTION DIAGRAM CUT ThROUGh TERMINAL B 
LOW SOFFIT IN-LINE CONDITION ShOWING 

PROJECTING BLADE SIGN

Sign fabricator should field verify as-built conditions, 
including standard sign brackets, prior to 
constructing and installing blade signs. 



mineta san jose international airport40 September 2008Standard Projecting Blade Sign Bracket

3'-9"
1'

-6
"

3'
-0

"
m

ax
.

3'-6"
max.

A Elevation
SCALE: 1”= 1’-0” B Elevation Detail

SCALE: 1”= 1’-0”

C Plan
SCALE: 1 1/2”= 1’-0”

E Section
SCALE: 1 1/2”= 1’-0”

D Mounting Bracket Detail
SCALE: 3”= 1’-0”

1'-0"

3'
-2

"
m

ax
. d

ia
.

3"

3'-9"

2'-3" 3"

X.X.X
E

3"

1'
-6

"

2 3/4"

1'
-5

 3
/4

"

1/8"

1'
-5

 3
/4

"

1'-3 1/4" 2 
3/

4"

2 3/4"

1/4"



concession design guidelines    terminal B 41

F Exploded Views
NOT TO SCALE G Assembled View

NOT TO SCALE

Finished opening in armature to 
slide over mounting bracket hides 
all mounting hardware

Finished opening in top of 
armature accepts panel “Z” clip

Tenant sign

Fabricated mounting bracket to be 
engineered to support sign 

armature and Tenant sign

Panel “Z” clip attaches to back of 
Tenant sign

Fabricated 3” x 3” 11ga stainless 
steel square tube with brushed 

finish

Stainless steel counter sink 
screws secure armature to 

mounting bracket

GENERAL NOTES:
The standard projecting blade sign bracket (as shown) will be put out to bid to insure a fair cost is passed •	
on to Concessionaire.  Once a fabricator has been selected, the brackets will be installed by the Airport at 
the expense of the Concessionaires.

The attached drawings are for design intent purposes only and therefore do not constitute construction •	
documents.  The selected Sign Bracket Fabricator will issue their own shop drawings for review by Airport 
prior to construction of sign brackets.

The selected Sign Bracket Fabricator must field verify all existing conditions in which these brackets will •	
occur, to insure proper fit and clearance.  Fabricator will, at that time, recommend additional structure as 
necessary to support bracket and Tenant blade signs that will attach to brackets. Airport will coordinate 
between the selected Sign Bracket Fabricator, their General Contractor and their Structural Engineers to 
install any additional structure deemed necessary.

Concessionaire’s projecting blade sign designers are highly encouraged to field verify completed sign •	
brackets prior to construction of their individual blade signs to insure proper fit and clearances, as final 
shop drawings created by the Sign Bracket Fabricator may vary from these design intent drawings.  Sign 
Bracket Fabricator will issue final shop drawings to the Airport for necessary distribution to all parties 
including Concessionaires.

Standard Projecting Blade Sign Bracket
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In-Line tenants in the high soffit condition must 
attach their blade signs to the HVAC column’s drywall 
face perpendicular to the concourse. Multiple bay 
Tenants whose storefronts span this part of the HVAC 
column will mount their blade sign to their storefront 
in the same location.

The horizontal Sign Shelf element can be creatively 
integrated into the Tenant storefront to become a 
vertical element that flanks the storefront entrance.

Transparent, well-lit product display cases or vitrines 
add visual interest to both the concession venue and 
the concourse.

Interior product display systems should be high  
quality millwork, glass shelving, or comprised  
of a well-crafted fixture system approved by the  
Airport. Peg board or slat board fixture systems are 
not acceptable.

Tenant’s floor material should be high quality, 
durable and easily maintainable to ensure it holds 
up to the high traffic Airport conditions. Tenant’s 
floor should be flush with the adjacent Terminal floor 
or transitioned using an ADA-compliant transition 
element.

Tenant storefront materials should be high quality, 
durable and easily maintainable.

All In-line Tenants must leave base building HVAC 
columns intact and unadorned.
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Storefront

Sign Shelf

Dimensional Identity Sign

Projecting Blade Sign

Merchandise Display Zone

Display Cases

Concession Floor

Storefront Closure System

Counter

Menu Board

Equipment/Storage Enclosure

Canopy

KEY PLAN
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Minimum Storefront 
Opening 6’-0”

Blade Sign Zone between 8’-6” and 12’-6” 
above finish floor.

Sign Shelf Zone between 8’-6” and 10’-0” 
above finish floor.

13’-0” Maximum 
Storefront Height

8’-6” Minimum
Storefront Opening 

Height

1

2 3

4

6

vIEW LOOKING DOWN CONCOURSE ALTERNATE STOREFRONT SKETCh
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Projecting blade signs mounted to standard brushed 
stainless bracket should evoke Tenant brand and 
identity as they will effectively be the Tenant’s most 
visible sign.

If a particular In-Line Tenant occupies two or more 
base building bays, they are permitted to span the 
upper portion of a HVAC column (above 8’-6” height).

High quality and authentic materials assembled 
using clean and contemporary details are 
recommended.

Tenant Sign Shelf, located between 8’-6” and 10’-0” 
above finish floor, could have a subtle curve if 
storefront spans two or more bays.

Tenant storefront designs cannot incorporate or 
encumber HVAC column grilles in any way.

Recessed light fixtures shall be incorporated into 
the underside of the Sign Shelf to illuminate Tenant 
storefront to level deemed necessary by lighting 
designer.

High-quality and artful sconce lights are acceptable 
at storefront provided they comply with ADA codes. 

Well-crafted product display cases built with   
materials and finishes that are time-tested,   
maintainable and durable are encouraged.

Interior design of Tenant spaces shall be executed 
with the same care and attention as the storefront 
expression.
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vIEW LOOKING DOWN CONCOURSE ALTERNATE STOREFRONT SKETCh

Storefront

Sign Shelf

Dimensional Identity Sign

Projecting Blade Sign

Merchandise Display Zone

Display Cases

Concession Floor

Storefront Closure System

Counter

Menu Board

Equipment/Storage Enclosure

Canopy

KEY PLAN
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1Blade Sign Zone between 8’-6” and 12’-6” 
above finish floor.

Sign Shelf Zone between 8’-6” and 
10’-0” above finish floor.

13’-0” Maximum 
Storefront Height

8’-6” Minimum
Storefront Opening

Height

Minimum Storefront 
Opening 6’-0”

1

2
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Recessed base building cove light to remain intact 
and untouched by Tenant.

Terminal B In-Line Concessions in low soffit areas 
shall attach their projecting blade sign to the base 
building  soffit centered on the HVAC column below.

Increase Tenant impact and perceived storefront 
height by utilizing soffit for Tenant identity and 
brand expression.

Tenant’s fascia in Terminal B low soffit areas must 
comply with standard size and placement as 
illustrated on adjacent page.

Recessed light fixtures shall be incorporated into 
underside of base building soffit.

Use lighting techniques that are flattering to 
passengers and create drama, romance and comfort.

Food & Beverage Tenant menu boards should feel 
like high quality, permanent elements of the Tenant’s 
interior design.

In-Line Tenants are permitted to incorporate fixed 
glass or translucent panels into their storefront 
expression.

The materials used for the counterfronts, 
countertops and merchandise displays must be  
of high quality to ensure maintainability in the  
high traffic airport environment and they should 
incorporate creative detailing and configurations.
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Storefront

Sign Shelf

Dimensional Identity Sign

Projecting Blade Sign

Merchandise Display Zone

Display Cases

Concession Floor

Storefront Closure System

Counter

Menu Board

Equipment/Storage Enclosure

Canopy

KEY PLAN
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 vIEW OF  TYPICAL 2 BAY SIGN ShELF, FASCIA PANEL & DIMENSIONAL IDENTITY SIGN
PLAN DIAGRAM  (CUT AT +/- 9’-6” AFF) OF LOW SOFFIT CONDITION SIGN ShELF, FASCIA PANEL & DIMENSIONAL IDENTITY SIGN

8’-6” Typical
Storefront Opening

Height

Minimum Storefront 
Opening 6’-0”

2’-2¾”

24’-6”

22’-6”

Tenant Sign Shelf to be 4”-8” thick, 1’-0” deep and 
have mitered ends as shown.

18’-6”

Tenant fascia not to exceed 2” in depth.

3 4

5

10

2

7
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1

HVAC Column Below
HVAC Column Below

Base Building Soffit

18’-6”3’-0”

24’-6”

3’-0”

1’-0”

Base Building Soffit

HVAC ColumnHVAC Column

Tenant fascia panel to be 22’-6” by 2’-2 ¾” and
cannot exceed 2” in overall depth.

Terminal B concessions under the low soffit 
condition must utilize these standard sign shelf 
dimensions and clad their shelf in approved 
material(s).

Tenant’s Dimensional Identity Sign pin-mounted to 
edge of sign shelf.

Tenant Projecting Sign Tenant Projecting Sign

6”
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Primary identity logos and type are to be 
dimensional letter forms set on a Sign Shelf 
element. This sign shall not be internally illuminated. 
Acceptable remote light sources are low-voltage or
LED fixtures mounted to Sign Shelf.

Hanging or “floating” ceiling elements, used as 
armatures for lighting, are permitted as long as they 
do not totally enclose the top of the kiosk.

Merchandise fixture systems that allow daylight from 
Terminal B’s curtain wall to penetrate kiosk are highly 
encouraged.

Tenant’s floor to be flush with Airport floor. If floor 
height inside of kiosk differs from surrounding 
Airport floor, an ADA-compliant transition must 
be used.

Kiosk closure systems can be comprised of hinged 
glass doors, sliding glass doors, a roll down grille or 
a sliding grille. If a grille closure system is to be used, 
it must be completely concealed during business 
hours.

“Floating” kiosk Tenants are allowed one identity sign 
for each side of their kiosk.

A Tenant’s hours of operation signage must comply 
with the store hour guidelines on pages 16 and 17  
of this document.  Store hours signs should be
 intentionally located in a visible yet unobtrusive 
place on the Tenant’s storefront.
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Storefront
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TYPICAL RETAIL “FLOATING” KIOSK PLAN DIAGRAM AERIAL PERSPECTIvE ALTERNATE KIOSK SKETCh

SECTION DIAGRAM ThROUGh TERMINAL B WEST-SIDE3’-0” Minimum
Distance between 
Kiosk and Base 
Building Column

Sign Shelf Zone between 7’-6” and 8’-6” 
above finish floor.

10’-0” Maximum 
Kiosk Height

7’-6” Minimum
Kiosk Opening 

Height

Minimum Storefront 
Opening 6’-0”

Merch. Display
Fixtures

Merch. Display
Fixtures

Open Merchandise Fixture System with Storage

Cash Wrap

Merch. Display
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Kiosk Tenants are permitted to use translucent 
graphic film behind their storefront system.

Suspended ceiling elements provide an armature 
for product and task lighting. Suspended ceiling 
elements cannot inhibit air flow through open kiosk 
ceiling.
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Back-lit translucent materials such as 3Form are 
encouraged because they lighten the “floating” kiosk 
presence in Terminal B.

If hanging canopies are to be supported in part 
by the base building, written permission must be 
granted by the San Jose International Airport prior  
to any ceiling penetration.

Menu boards should feel permanent and well 
integrated into the overall design of the kiosk.

High-quality light fixtures add sophisticated 
animation to “floating” kiosks.

The addition of curved surfaces and forms is 
encouraged in Terminal B Food & Beverage 
“floating” kiosks to complement the base building 
architecture.

Tenant seating must be free and clear of any base 
building columns, HVAC air diffusers and circulation 
pathways.

Food & Beverage queue lines must be taken into 
consideration when laying out kiosk to prevent 
interruption of Terminal B’s circulation pathways.

When Food & Beverage kiosks have integrated 
bar-style seating, a brushed stainless steel foot rail 
shall be incorporated.

All materials used in the construction of “floating” 
kiosks must be authentic, high quality and easily 
maintainable.



concession design guidelines    terminal B 51Kiosk Food and Beverage

TYPICAL FOOD & BEvERAGE “FLOATING” KIOSK PLAN SIDE vIEW SKETCh

Storefront

Sign Shelf

Dimensional Identity Sign

Projecting Blade Sign

Merchandise Display Zone

Display Cases

Concession Floor

Storefront Closure System

Counter

Menu Board

Equipment/Storage Enclosure

Canopy

KEY PLAN

12

11

10

9

8

7

6

5

4

3

2

1

Air Diffuser Air Diffuser

Bar Stool Seating

Cash Wrap

Preparation 
Island

Equipment/
Storage 

Enclosure

10’-0” Maximum 
Kiosk Height

3’-0” Minimum 
Distance between 
Kiosk and Base 
Building Column

Sign Shelf Zone between 7’-6” and 8’-6” 
above finish floor.

“Floating” kiosks cannot block HVAC air diffusers in 
Terminal B.

Particular attention shall be given to the visual 
organization of all merchandise display cases, 
counters and cash wraps to be as transparent and 
attractive as possible.

10

11

9 6

1 23
12
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A suspended canopy element gives this concession 
a sense of place and provides human scale in the 
voluminous location in which it is located.

During both day and night, the “Meet & Greet” 
venue must serve as a vivid and memorable 
landmark within the North Terminal. Its iconic 
presence warrants a larger scale expression than 
kiosks elsewhere in the Airport.

Innovative light fixtures are highly encouraged as a 
means of providing ambience.

Access to the outdoor patio shall be made readily 
available for ease of use.

The size of the opaque equipment enclosure shall be 
minimized to reduce blockage of glass curtain wall.

Particular attention should be paid to the finishing 
treatment of top surfaces, as the “Meet & Greet” kiosk 
is visible from the floor above.

Tenant furnishings shall be high quality and durable 
pieces that can stand the test of time.

If alcohol is served, a glass or open member low wall 
must be used.
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Storefront

Sign Shelf

Dimensional Identity Sign 

Projecting Blade Sign

Merchandise Display Zone

Display Cases

Concession Floor

Storefront Closure System

Counter

Menu Board

Equipment/Storage Enclosure

Canopy

KEY PLAN
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ALT. SKETCh ShOWING RETAIL COMPONENT ON OPPOSITE SIDE OF FOOD & BEvERAGE COMPONENT PERSPECTIvE SKETCh AT NIGhT PERSPECTIvE SKETCh FROM ABOvE

20’-0”

± 7’-6”

± 12’-0”

± 74’-0”
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